PLAN OF PA -

April 27, 2007

A Pionéer Moving Systems
13451 Damar Drive
Philadelphia, PA 19116

Dear Pierre,

I wanted to take a moment to share with you what a positive experience moving with A
Pioneer Moving Systems was. 1 would like to begin with Sadie Robertson, who was far
more than accommodating to a forever changing move date. Sadie was understanding
and flexible and made the administrative part of the move painless.

The move was orchestrated by Sherman Ancrum on April 18, 2007, Unfortunately, we
did not catch the rest of the crew’s names, however they should certainly not go
unmentioned. This move was a full pack and it included many, many items. Not only
did the crew work quickly, they worked well together, and were patient and - '
understanding towards the woman they were moving. They were able to acknowledge
that moving can be scary for some and made her feel at ease with the process. Because
of the amount of stuff to be packed and loaded the move took longer than anticipated and
instead of carrying on into late hours of the ¢vening, Sherman was quick to adjust the

schedule so they could return the very next day to finish up.

I would certainly' recommend A Pioneer Moving Systems in the future. Again, Sherman
and his crew were outstanding and deserve to be recognized for their hard work and
professionalism. e IR : ' - :

~ Sincerely, .
- ~

fleebig

- Melanie Lapierre
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